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Database incident

Create new Database
Create SAL User

Grant access on Database
Remove Database
Reguest Database Backup
Request Database Cloning
Request Database Restore

Revoke access from database



PAM360 KMP  Site24x7 = OpManager  AD Self Service | Zoho Creator App [F]  m« Product Overview @

- Edit = Assign | - Actions « Custom Actions Reply «
»
= #222558 Grant access on Database Status : M Closed
°c by Abdullah M. Almutairi 3 on Jan 9,2024 11:339 AM | DueBy: K Jan 14, 2024 12:18 PM ( Delayed by 9 days ) “\}2 DB-IT-SLA ECR - Mark FCR
Priority - [ Medium
Details Resolution Approvals Tasks Checklist Work Logs Time Analysis History Technician - Lamya F. Alderywsh
Group : DB section
Description “ ha! (3
Site : Not associated to any site
Dear,

Maore Properties

We need your support to have db link from MatchingV11 portaldb to CRM database (Table) mumaris_mscrm.dbo.Contact read only;

Thanks, Share * © Share Request

—~ Associate Change

& Browse Files or Drag files here [ Max size: 20 MB. ] Change initiated due to this
Request

Reply All Reply Forward Request caused by Change

-+ Associate Purchase Orders

Conversations E-mail [[] System Motifications Notes Add Notes - = JP

Tags

No Conversations Mo tags added

Properties [ Edit Abdullah M. Almutairi
a.halmutairi@scfhs.org.sa




PAM360  KMP  Site24x7 | | OpManager | AD Self Service | | Zoho Creator App [5] me Product Overview E

L] Edit = Assign | = Actions w Custom Actions Reply «

e #222558 Grant access on Database

oo
by Abdullzh M. Almutairi &3 on Jan9,2024 11:39 AM | DueBy: K Jan 14, 2024 12:18 PM ( Delayed by 9 days )

Details Resolution Approvals Tasks Checklist Work Logs Time Analysis History

Resolution Tried Solutions

Resolution submitted by : Lamya F. Alderywsh [

Dear
The DB linked has been created.

DB link name:DB-LINK-DYNASQL

Attachments

There are no files attached

& Browse Files or Drag files here [ Max size: 20 MB. |

“\#2 DB-IT-SLA

- [ Coseo ]

Submitted on : Jan 24, 2024 11:00 AM

3

Status - H Closed

FCR : Mark FCR

Priority : [ Medium

Technician : Lamya F. Alderywsh
Group : DB section

Site : Not associated to any site

Mare Properties

Share * ) Share Request

-+ Associate Change

Change initiated due to this
Request

Request caused by Change

-+ Associate Purchase Orders

Tags

No tags added

Abdullah M. Almutairi &2
a.halmutain@scfhs.org.sa



PAM360 | KMP  Site24x7 = OpManager  AD Self Service | Zoho Creator App [F]  me Product Overview @

- Edit | Assign  ~ Actions = | Custom Actions ~ Reply ~ foRd

3

= #222558 Grant access on Database Status : M Closed
by Abdullah M. Almutairi &5 on Jan 9,202411:39 AM | DueBy - K Jan 14, 2024 12:18 PM ( Delayed by 9 days ) “\ DB-IT-SLA FCR - Mark FCR
Priority - [ Medium
Details Resolution Approvals Tasks Checklist Work Logs Time Analysis History Technician - Lamya F. Alderywsh
Group : DB section
@ Level 1:Level One - Approved By System on Jan 9, 2024 1217 PM ® Site : Not associated to any site
¢ Level approved in accordance with approval rule. More Properties
@ Level 2:Level Two - Approved By System on Jan 9, 2024 1218 PM D] Share * ) Share Request

(> Level approved in accordance with approval rule.
-+ Associate Change
Change initiated due to this

Status Approvers Sent On Acted On Comments Request

Request caused by Change
@ Approved Khalid M. Aldawsari Jan 9, 20241217 PM Jan9,202412:18 PM -

-+ Associate Purchase Orders

Tags

No tags added

Abdullah M. Almutairi
ahalmutairi@scihs.org sa



PAM360 = KMP  Site24x7 | OpManager = AD Self Service = Zoho Creator App El m« Product Overview E

- Edit | Assign |

= #222558 Grant access on Database

by Abdullah M. Almutairi | &3

Details Resolution

Filter | rijer Requests History

Jan 25, 2024 ®

11:07 AM

Jan 24, 2024 @]

11:00 AM

10:59 AM

Actions -

on Jan 89,2024 11:39 AM | DueBy: [K Jan 14, 2024 12:18 PM ( Delayed by 9 days )

Approvals
Closed
v
Resolved

Updated

Custom Actions -

Tasks

Reply ~

Work Logs Time Analysis History

[

by System
Status changed from Resolved 1o Closed
Comments : Closed aged Request.

by Lamya F. Alderywsh
Status changed from Open to Resolved
Resolution : Click Here

by Lamya F. Alderywsh

Status : [l Closed

FCR - Mark FCR

Priority - [ Medium

Technician : Lamya F. Alderywsh
Group - DB section

Site : Not associated to any site

More Properties

Share * ) Share Request

-+ Associate Change

Change initiated due 1o this
Request

Request caused by Change

-+ Associate Purchase Orders

Tags

No tags added

Abdullah M. Almutairi =5
a_halmutairi@scfhs.org.sa
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