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by Ziyad Baghdad

on Oct14,202402.05PM | DusBy: N

Details  Resoluion  History

Description

Attachments

B 20240 i s

Reply
Conversations
System Oc
System Oct 14,2024
System Oct 2
System Oct 14,2024
Properties
Status
Site
Group
Technician

Service Category
Asser(s)
Department
Created Date
Resolved Date

Time Elapsed

02:05PM

205 PM

Closed

Mot assaciated to any site
Operation section

Ashwag A. Alasmari

gl kP e s

Y) Archiving system - 53,51

Archives and Documentation Center
Oct 14, 2024 02-05 PM
0ct 20,2024 0253 PM

6hrs 13min

Status

Priority

More Properties

Closed

Medium

Ziyad Baghdadi
2 z baghdadi@scths. org sa
Employee ID -
Department Archives and
Name Documentation Center
Phane 5574
Job title Center Head

Reporting To

Bandar K. Alklefh

Mobile 966
Add Notes 3 Jr
Status
Priority W Medium
More Prope
Ziyad Baghdadi
2 baghdadi@scths.org sa
Prioity  Medium
Employee ID .
Weight 1 e
Department Archives and
Category  Operations and Infrastructure Name Documentation Center
Subcategory Applications and services Phone 5574
Iem Archiving system Job title Center Head
Reporting To Bandar K. Alklefh
Mobile 966

Created By  Ziyad Baghdadi

Template il L dadn

DueByDate -
Completed Date Oct 21,2024 03:11 PM

Last Update Time Oct 21,2024 03:11 PM
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Resolution  Histary

Description

kindly support our traines Ghader Badah Al-Qahtas ve: g.algahtani
0 have avpn access to use here laptop machine. she is in office no: G47

thank you.

Reply

Conversations

System Feb 21,2021 04:43 PM

£} HessanT. Alali Feb 21,2021 04.43FM

To: z baghdadi@scihs.org
Subject: Ale: [Request ID ##RE-172860£#] - 4esl sis L o2 L VPN

by Ziyad Baghdadi  on Feb 21,2021 08:59 AM | DueBy: K Feb 21, 2021 03:00 PM ( Delayed by | hour

il s

4  Edit | Reopen Actions »

Reply

o have a vpn access to use here laptop machine. she s in office no: G47

thank you

Reply

System Feb 21, 202

Properties

Site

Mode

Country Code
Enter Mobile number
Group
Technician
Service Category
Asset(s)
Department
Created Date
DueBy Date

Time Elapsed

Not associated to any site
Web Form

4966

112905574

Network and infrastructure section

Not Assigned

N) Network & Secuirty - A s 2

i adl 3
Feb 21,2021 08:59 AM
Feb 21,2021 03.00 PM

5hrs Omin

Priority
Stats
Category
Subcategory

Item

Created By
Template
Responded Date
Resolved Date

Last Update Time

Network-IT-SLA

Status
Assets

Priority
DueBy Date

More Properties

: M Resolved

: M Medium

: Feb 21, 2021 03:00 PM

Ziyad Baghdadi
2 baghdadi@semhs org sa

Employze ID
Department
Name
Phone

AddNoes ¢ |} Job title
Reporting To

Mobile

Status
Assets
Priority

DueBy Date

More Properties

Archives and
Documentation Center

5574
Center Head
Bander K. Alklefh

966

* M Resolved

= [ Medium

< Feb 21,2021 03:00 PM

Ziyad Baghdadi
2 baghdadi@scths.org.sa

Medium

Employes D -
Resolved e

Department Archives and
Operations and Infrastructure Name Documentation Center
Network Phone 5574
VPN Job title

Reporting To

Mobile 966

Ziyad Baghdadi

Create New VPN account 3 s e (st i Il VPN ==
Feb 21, 2021 04:43 PM

Feb 21, 2021 04:43 PM

Feb 21, 2021 04:43 PM
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