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Service

Development Deadline

Offers 8 Feb 11/02 -13/02 14/02- 18/02
Registration 14 Mar 18/03 -22/03 25/03- 27/03
update classification 31 Mar 01/04 -04/04 17/04 -22/04
issuing training letter 16 May 19/05 -21/05 22/05 -26/05
Postpone / Drop-out / Withdraw 30 May 02/06 -04/06 05/06 -09/06
Issue Graduation Documents and Wall-
mounted Certificates 13 Jun 23/06 -25/06 26/06 -27/06
Professional Certification Recognition

27 Jun 30/06 -02/07 03/07 -04/07
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D Motes Task WES Task Name Duration  |% Start Finish PredecTuccesson
Mode Comp

0 ) 0 Unifide System phase2 767 days? 17% Sun 8/22/21 Tue 10/15/24
B BB | oS [767days? 17% [Sun8/22/21 Tuel0/15/24 | | |

2 - 1.1 SlasY dlo-ys 7 days 0% Mon 2/12/24 Tue 2/20/24

3 - 1.1.1 BB Bioeis g ualt Blina 7days 0% Mon 2/12/24 Tue 2/20/24

9 - 1.2 Jadasll dlo-pe 10days 0% Mon/2/12/24 Mon 2/26/24

17 - 1.3 Execution 308 days? 20% Meon 6/5/23 Wed 9/11/24

18 - 1.3.1 Initial kick off meeting 1 day? 10... Wed 1/10/24 Wed 1/10/24

19 - 1.3.2 Current assessment 30days 10.. Mon 6/5/23 Wed 7/26/23 20

20 - 1.3.3 Gathering requirements- 30days? 10.. Thu7/27/23 Wed 9/6/23 19 21

21 ) 1.3.4 System prototype 30 days? 10.. Thu9/7/23 Wed 10/18/23 20 22

22 - 1.3.5 Business approval 30days? 10.. Thu 10/19/23 Wed 11/29/23 21 23

23 - 1.3.6 Database structuring 18 days  10... Mon 1/15/24 Thu 2/8/24 22 24,38

24 = 1.3.7 Kick Off las=! ade 1 day? 0% Sun 2/25/24 Sun 2/25/24 23 27

25 - 1.3.8 Data 128 days 0% Mon2/26/24 Wed 9/11/24

26 - 1.3.8.1 Data Cleaning 51days 0% Meon2/26/24 Thu5/16/24

27 - 1.3.81.1 Review the data with the business 20days 0% Mon 2/26/24 Sun 3/24/24 24 28

28 - 1.3.81.2 Remove and add the needed data 10days 0% Mon 3/25/24 Wed 4/17/24 27 29

29 - 1.3.8.1.3 Structure Fixing 10days 0% Thu4/18/24 Wed5/1/24 28 30

30 - 1.3.814 Complete the missing data 4 days 0% Thul3/2/24 Tue5/7/24 29 31

02024 pgidl 6 diaig 02024 gulgy :uyaiall clal plbi oIl dawill GUb| Ayl
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Full_Application_Statistics

APPDYNAMICS Apr 24, 2024 5:31 AM [GMT+0300]



CRM Dynamics

60k
A0k
20k
Ok
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
— CRM-DYNAMICS - Calls per Minute
== CEM-DYMNAMICS - Errors per Minute
B0k
40k
20k
Ok -
8:00 AM 12:00 PM 4:00 PM 8:00 PM 424724 4:00 AM
— Async > Async-Op.WorkflowOperation = Calls per Minute
== Async > Async-SvcActivityReferenceService > Calls per Minute
== Async = Async-Svc.CompositeActivityService = Calls per Minute
—— Async = Async-Svc.ConditionActivityService > Calls per Minute
Async = Async-Svc.ConditionBranchService = Calls per Minute
— Async > Async-SvcWorkflowService = Calls per Minute
— Async > Async.GetEvents. AsyncOperationQueueDataAccess > Calls per Minute
Async > SandboxSdkListener-WCF = Calls per Minute
Web > Login-AuthenticationEngine > Calls per Minute
Web > Login-CrmFederatedAuthenticationModule > Calls per Minute
/4%
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0 -
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
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0

— MUMARIS-CRM-API - Calls per Minute
= MUMARIS-CEM-AFPI - Errors per Minute

30
20
10
A et M‘*ﬁg 2=~ O PN i
€:00 AM 0:00 AM 12:00 PM 3:.00 PM 6:00 PM 0:00 PM 4/24/24 3:00 AM £:00 AM 0:00 AM 12:00 PM

—— CRM-API-Defaults = /Dynamics-AP|Services/Account = Calls per Minute
—— CRM-API-Defaults = /Dynamics-APIServices/Application = Calls per Minute
—— CRM-API-Defaults > /Dynamics-APIServices/CME = Calls per Minute
—— CRM-API-Defaults = /Dynamics-APIServices/Cities = Calls per Minute
CRM-API-Defaults = /Dynamics-AP1Services/Common > Calls per Minute
— CRM-API-Defaults = /Dynamics-AP|Services/Dashboard = Calls per Minute
—— CRM-API-Defaults > /Dynamics-APIServices/Evaluation > Calls per Minute
CRM-API-Defaults = /Dynamics-APIServices/Exam > Calls per Minute
CRM-API-Defaults = /Dynamics-APIServices/IssuingMC = Calls per Minute
CRM-API-Defaults = /Dynamics-APIServices/MasterDatalookup = Calls per Minute
16 VY

60
40
20
B s M
=
0
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
—— CEM-DYMAMICS - Average Response Time (ms)
— CRM-DYNAMICS - Mormal Average Response Time (ms)
250
200
150
100
20
0 - : "
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
—— Async > Async-Op.WorkflowOperation = Errors per Minute
= Async > Async-Svc.UpdateActivityService = Errors per Minute
== Async > Async.ExecuteSandboxWF > Errors per Minute
—— Async > SandboxSdkListener-WCF = Errors per Minute
Web = All Other Web Traffic = Errors per Minute
— Web > Login-AuthenticationEngine > Errors per Minute
—— Web > OrgSDKSvc-Create > Errors per Minute
Web > OrgSDKSvc-Execute = Errors per Minute
Web > OrgSDKSvc-RetrieveMultiple = Errors per Minute
Web > OrgSDKSvc-Update = Errors per Minute
1/3¥
2000
1500
|
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300 H [ g[
0

8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM

—— MUMARIS-CREM-AF| - Average Response Time (ms)
— MUMARIS-CEM-API - Normal Average Response Time (ms)
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400

il |
. p Mo L f

I ¥
St o \" .r' h‘ AV I , v
D  oam L] H-Il-l-llla.'i’ . & & e s B ga & gy i & P - -A' -
8:00 AM 12:00 PM 4:00 PM 2:00 PM 4724724 J:00 AM
—— CRM-DYMAMICS - Number of Slow Calls
— CRM-DYNAMICS - Number of Very Slow Calls
—— CRM-DYMAMICS - Stall Count
60k
A0k
20k | | ‘
Elk. |||I|”“_|ﬂ. nfall [1] [ 1] [[] [ ] !Ill .| il 1 |...||.!I “H.“Jl ........... ““.H.“ -“. .‘lhllll|||||.|.|III|"|I."||"|
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4724124 4:00 AM

Il Discovered backend call - Customer Database.LSN_SQLDYMNA.Mumaris_MSCRM = Calls per
Minute

Bl Discovered backend call - Hide OPEN SYMMETRIC KEY - LoadCacheData > Calls per Minute

B Discovered backend call - LSN_SQLDYMA.master > Calls per Minute

B Discovered backend call - MSCRM_Config.LSN_SQLDYNA.MSCRM_COMNFIG = Calls per Minute
Discovered backend call - Reporting Service Report-listn-rsgl.scfhs.org.sa-80 = Calls per Minute

B Discovered backend call - Reporting Service Web Services-listn-rsql.scfhs.org.sa = Calls per
Minute

I Discovered backend call - Customer Database. LSN_SQLDYMA.Mumaris_MSCRM > Errors per
Minute

1/2W

100
I
20

25

8:00 AM 12:00 PM 4:00 PM 8:00 PM 4124724 4:00 AM

0

— MUMARIS-CRM-API - Mumber of Slow Calls
— MUMARIS-CRM-API - Number of Very Slow Calls
— MUMARIS-CRM-API - 5tall Count

—— Discovered backend call - care.scfhs.org.sa-443 = Calls per Minute
—— Discovered backend call - ecm.scfhs.org.sa-443 = Calls per Minute
—— Discovered backend call - http://listn-rsql/ReportServer/ReportExecution2005.asmx = Calls per Minute
—— Discovered backend call - portal-db.scfhs.org.sa-5PSCFHSServices > Calls per Minute
Discovered backend call - portal-db.scfhs.org.sa-TawasullnternalDB = Calls per Minute
—— Discovered backend call - portal-db.scfhs.org.sa-Trainees_DB = Calls per Minute
—— Discovered backend call - prdgta.scths.org.sa-443 > Calls per Minute
Discovered backend call - prdgta.scfhs.org.sa-8243 > Calls per Minute
Discovered backend call - ruh-sp.scths.org.sa-4444 = Calls per Minute
Discovered backend call - ruh-sgl-02-PCD_TawasulPvZ > Calls per Minute

1/2W

Portal Application

60k
40k
0] - . -
1
F 20k
. . h A n n AA . ok . - A . A J } = = 8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/34 4:00 AM 8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
— MUMARIS-PORTAL - Number of Slow Calls
— MUMARIS-PORTAL - Calls per Minute — MUMARIS-PORTAL - Average Response Time (ms) — MUMARIS-PORTAL - Mumber of Very Slow Calls
—— MUMARI5-PORTAL - Errors per Minute — CRM-DYNAMICS - Mormal Average Response Time (ms) — MUMARIS-PORTAL - Stall Count
1.2 2.5
1 2
|
0.8 15
0.6 1
| 0.4 |
0.5
s I . ] =" s 0.2 j JE S PP y. - | | - | e el b bedesrs
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24724 4:00 AM 8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24724 4:00 AM
—— All Other Traffic - PORTAL-IIS - PORTAL-1IS = All Other Traffic - PORTAL-IS > Calls per Minute 0 ] L....J el bl b —— Discovered backend call - prdgta.scfhs.org.sa-8243 > Calls per Minute
— MUMARIS-PORTAL - Business Transaction Groups > login = Calls per Minute 500 AM 12:00 PM 4:00 PM &:00 PM 4/24/24 400 AM — Discovered backend call - tcp:Listn-WebSQL,5333-SCFHSPortalDB = Calls per Minute
== PORTAL-II5 = fen-US/Account/Logint = Calls per Minute —— Discovered backend call - unifiedapis.scfhs.org.sa-4431 > Calls per Minute
—— PORTAL-IIS = fen-US/Account/MigratedForgotUsername > Calls per Minute —— All Other Traffic - PORTAL-IIS - PORTAL-1IS = All Other Traffic - PORTAL-IIS > Errors per Minute Discovered backend call - www.google.com-443 > Calls per Minute
PORTAL-IIS = fen-US/Error/GenericError > Calls per Minute —— PORTAL-IIS = fen-US/Account/MigratedForgotUsername > Errors per Minute Discovered backend call - unifiedapis.scfhs.org.sa-4431 = Errors per Minute
—— PORTAL-IIS = /fen-US/OrganizationAccount/OrganizationLogin = Calls per Minute —— PORTAL-IIS = /fen-US/OrganizationAccount/OrganizationLogin = Errors per Minute Discovered backend call - www.google.com-443 > Errors per Minute
&0 30
)
40 20
20 10
= —l PR o 5 R B i sl o] 0] iﬁlﬂ £ . o .:'1 . S . T .
e 8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM 8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
8:00 AM 12:00 PM 4:00 PM 8:00 PM 4/24/24 4:00 AM
—— SharePoint - Calls per Minute —— SharePoint - Number of Slow Calls
—— SharePoint - Average Response Time (ms) — MUMARIS-PORTAL - Errors per Minute —— SharePoint - Number of Very Slow Calls
—— SharePoint - Mormal Average Response Time (ms) — MUMARIS-CREM-API - Stall Count —— SharePoint - Stall Count
25
20 Jl |
15
10
N
2
\ N
0 == H rc-"f:h e A — . PR Y . : B -:-\Jl ' nl-iéﬂ-h:-ﬂ .
6:00 AM 9:00 AM 12:00 PM 3:00 PM 6:00 PM 0:00 PM 47/24/24 3:00 AM 6:00 AM 9:00 AM 12:00 PM 3:00 PM 6:00 PM 0:00 PM 47/24/24 3:00 AM
—— Site-SharePoint - B0 > Pages. Application > Calls per Minute —— All Other Traffic - PORTAL-IIS - PORTAL-1IS = All Other Traffic - PORTAL-IS > Number of Slow Calls
—— Site-SharePoint - 80 > Pages.Content > Calls per Minute = MUMARIS-PORTAL - Business Transaction Groups = login = Number of Slow Calls
—— Site-SharePoint - 80 > Pages.Upload = Calls per Minute == PORTAL-II5 = fen-US/Account/Loginl = Number of Slow Calls
—— Site-SharePoint - 80 = Pages.WebHandlers = Calls per Minute —— PORTAL-IIS = fen-US/Account/MigratedForgotUsername > Wumber of Slow Calls
Site-SharePoint - 80 = WCF.ClientOM.Query > Calls per Minute PORTAL-IIS = fen-US/Error/GenericError = Number of Slow Calls
—— Site-SharePoint - 80 > WCF.ClientOM.RESTQuery = Calls per Minute —— PORTAL-IIS = /fen-US/OrganizationAccount/OrganizationLogin > Number of Slow Calls
—— Site-SharePoint - 80 > W5.5ites.* = Calls per Minute —— Site-SharePoint - B0 > Pages. Application > Number of Very Slow Calls
Svc-Metadata = WCF.Metadata.* > Calls per Minute Site-SharePoint - 80 > Pages.Content > Number of Very Slow Calls
Svc-SecurityToken = WCF.SecurityToken.* = Calls per Minute Site-SharePoint - 80 > Pages.Upload = Number of Very Slow Calls
Svc-UserProfile > WCF.FeedCache.* > Calls per Minute Site-SharePoint - B0 > Pages.WebHandlers = Number of Very Slow Calls
1/2¥ 13V
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'L i
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U '\
A
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i
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R E— === S — S S S— S S ———  —— 0 —= - —— S T 2 = e
6:00 AM 9:00 AM 12:00 PM 3:00 PM 6:00 PM 0:00 PM 4/24/24 3:00 AM 6:00 AM 9:00 AM 12:00 PM 3:00 PM 6:00 PM 0:00 PM 4724724 3:00 AM

—— Discovered backend call - Listn-5PSQL.scfhs.org.sa-Managed Metadata Service_ddaddcfbbcf1450ab380e1a58befa660 > Average Response Time (ms)

—— Discovered backend call - Listn-5P5QL.scfhs.org.sa-SharePoint_Config = Average Response Time (ms)

—— Discovered backend call - Listn-SPSQL.scfhs.org.sa-User Profile Service Application_ProfileDB_4454333096e9492a94c2a3860a45e2422 > Average Response

Time (ms)
—— Discovered backend call - Listn-SPSQL.scfhs.org.sa-WS5_Content > Average Response Time (ms)

—— Discovered backend call - Listn-5PSQL.scfhs.org.sa-Managed Metadata Service_4daddcfbbcf1450ab380e1a58bef9660 > Calls per Minute
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