SULed) Bueld dalasl &l yd pun o lidl gl &lslucl

Raise a request %
_@ Q) Storage and Server Admin section ®

Storage and Server Admin incident

. Configure Server (Adding Disk Space, Increase RAM,
“%  Updates)

Create a New Server 2

DataCenter Access Request -
Grant access on Server
Installation Application on Server
Mailbox Purging | z: Gse sl
Remaove Server “Decommission”
Request Server backup

Request Server Data Restore
Revoke access from Server

Update Server 0S5

& R) Database Admin D]

Database incident

Create new Database
Create SQL User

Grant access on Database
Remove Database
Request Database Backup
Request Database Cloning
Request Database Restore

Revoke access from database



+ Requester

Asset(s)

Status

Site

Group

Technician

* Subject

« Description

Search Requester List MR

--Select-- L2

Open

Not associated to any site
Datacenter

Haitham A. Algahtani

B I U 5 Roboro v 10 v A M x*~

99 &

Priority

* Weight

Category

Subcategory

Item

o HHGY

Medium

Operations and Infrastructure

Infrastructure

Not Specified



\if --Select-- -

Resources

Server Details_1

Please specifies detail regarding the server request.

What is the name of the server?
Choose the operating system :
Not Specified

Please choose kind of server

Not Specified

Choose the CPU Core required:

Not Specified

What's the RAM required?
what's the capacity of the server?
Is this server for testing or development?

Mot Specified

Do you need backup for this server?
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New Change

* Template

* ChangeRequester

General Template

SDGeneral

Not associated to any site

« Change Type | ----- Choose Group --- CNOOSE ---mv
+ Category | ----- Choose « ChangeCwner

* Subcategory | ----- Choose CnangeManager  Raed A Almutaini *

tem | ----- Choose *Impact | ----- Choose -

+Stage  Submission = Urgency | ----- Choose -

*Status  Aequested = Priority | Mormal -

+ Status Comments  The above s1age/status is set as pan of ‘Change’ creation o gk | <eee Choose .
* Scheduled Start Scheduled End m
« Services Affected | Storage and Server Ademin section x Assets Involved i }

* Titke
» Reason For Change | ----- Choase
TOescripion g r U &5 Rl ~ W A B Xv S-S Era LW P 0 S BB0O Y

m Cancel
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