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« EditSLA - DB-IT-SLA

SLA details

* SLA MName DB-IT-SLA

Description

Associated Templates (8) € Associate

Create new Database

R) Database Admin

Grant access on Database

R) Database Admin

Revoke access from database

R) Database Admin

View More

ﬁ Mo business rules associated with this SLA. Associate Now

SLA Rules

When a new Service Request arrives :

Service Reguests should be responded within D0 Days |0 w Hours

Service Reguests should be fulfilled within ] Days 0 v Hours

("I should be fulfilled/responded irrespective of operational hours.
Should be fulfilled/responded irrespective of Holidays.

P P ¥ T P - Sy Y P Py

0 ~ Minutes

0 w Minutes



